
Master Your Student Loans: 
Understand and effectively manage 
your student debt



LSS Financial Counseling

Our mission is to achieve economic stability for 
allallallall Minnesotans. 

We believe people can conquer their                 

debt, gain control of their finances,  

and achieve financial wellness. 

Our ImpactOur ImpactOur ImpactOur Impact

affordable

Our ImpactOur ImpactOur ImpactOur Impact

91% of clients improve 
their credit score

85% successfully 
complete debt 

repayment

64% of homeowners at 
risk of foreclosure 
save their homes

59% of student loan 
borrowers served 

report payments more 
affordable





Servicers: Who are they? 

A loan servicer is a company that handles the billing and other services on federal 
student loans and sometimes alternative/private student loans as well. They are 
assigned, not selected and borrowers can only request a new servicer when 
consolidating loans. They are not lendersThey are not lendersThey are not lendersThey are not lenders. 

Top Top Top Top four Servicers (out of nine):four Servicers (out of nine):four Servicers (out of nine):four Servicers (out of nine):

• NavientNavientNavientNavient: : : : Sallie Mae’s “sister” company that services Federal and Private 
Student Loans

• Great Lakes Educational Loan Services (GLELS/GHELC/ACS/AES): Great Lakes Educational Loan Services (GLELS/GHELC/ACS/AES): Great Lakes Educational Loan Services (GLELS/GHELC/ACS/AES): Great Lakes Educational Loan Services (GLELS/GHELC/ACS/AES): Federal & 
Private (sometimes)

• FedLoanFedLoanFedLoanFedLoan Servicing:Servicing:Servicing:Servicing: Track Public Service Loan Forgiveness payments: only 
Federal

• Nelnet:Nelnet:Nelnet:Nelnet: Usually older Federal Loans

https://studentaid.ed.gov/repay-loans/understand/servicers



Complaint Process

Contact 
Consumer 
Advocate with 
Servicer

Contact 
Consumer 
Financial 
Protection 
Bureau

Contact 
Federal 
Student Loan 
Ombudsman’s 
Office



Student Loans

Private 
Student 
Loans

Direct 
Federal 
Loans

• Subsidized
• Unsubsidized

Direct 
Parent 
PLUS 
Loans

State 
sponsored 

Student 
Loans

Direct Direct 
Grad 
PLUS 
Loans

Perkins 
Loans

Perkins 
Loans

FFEL 

Loans

FFEL 

Loans



https://nslds.ed.gov





Consolidating vs Refinancing

Perkins

Servicer 1

FFEL

Consolidated 
Loan

Private 
Loan 1

Private 
Loan 2

State Loan

Refinanced 
Loan

Federal 
Student 
Loans

Federal 
Student 
Loans



STANDARD REPAYMENT
• 10 YEARS
• CONSOLIDATED LOANS 10 - 30 YEARS, 

DEPENDING ON BALANCE
• FIXED PAYMENT
• ALL LOANS ELIGIBLE

GRADUATED REPAYMENT
• 10 YEARS
• CONSOLIDATED LOANS 10 - 30 YEARS, 

DEPENDING ON BALANCE
• PAYMENT ADJUSTS EVERY TWO YEARS
• ALL LOANS ELIGIBLE

EXTENDED REPAYMENT
• EXTENDS REPAYMENT TO 25 YEARS FOR 

LOANS OVER $30,000
• CAN BE FIXED OR GRADUATED PAYMENT
• ALL LOANS ELIGIBLE

General Payment Plans



What if you can’t pay? 

ForbearanceForbearanceForbearanceForbearanceDefermentDefermentDefermentDeferment

Income Income Income Income 
Driven Driven Driven Driven 

Repayment Repayment Repayment Repayment 



ConsolidationConsolidationConsolidationConsolidation

• Consolidates loans into one new 
loan

• Allows you to get out of default 
quickly

• Must apply for Income Driven 
Repayment plan

• Slightly worse for credit because 
notation indicating default remains 
on credit report for 7 years

• Good for those returning to school

Default Resolution

RehabilitationRehabilitationRehabilitationRehabilitation

• Must rehabilitate each individual 
loan: still have the same loan, only 
now it’s current

• Must make nine out of ten monthly 
payments on time

• Must negotiate “reasonable and 
affordable” payments with 
collectors and complete 
Rehabilitation request forms

• Slightly better for credit than 
consolidation

Federal Default: No loan payments for 270 days*



Income Driven Repayment 
Plans

Discretionary 
Income

Public Service 
Loan 

Forgiveness

Loan 
Forgiveness

Annual 
Recertification 



Income Driven Repayment Plans

IIIIncome 
BBBBased 

RRRRepayment

PPPPay AAAAs 
YYYYou EEEEarn

RRRRevised 
PPPPay AAAAs 

YYYYou EEEEarn

IIIIncome 
CCCContingent 
RRRRepayment







Total and 
Permanent 
Disability

Borrower 
Defense

False 
Certification

Unpaid 
Refund 

Discharge

School 
Closing

Discharge 
Due to 
Death

Teacher 
Loan 

Forgiveness

Options for Forgiveness



Public Service Loan Forgiveness

Loan forgiveness (of remaining balance) after 120 Loan forgiveness (of remaining balance) after 120 Loan forgiveness (of remaining balance) after 120 Loan forgiveness (of remaining balance) after 120 onononon----
time time time time qualifyingqualifyingqualifyingqualifying payments on payments on payments on payments on qualifyingqualifyingqualifyingqualifying loans while loans while loans while loans while 
working for a working for a working for a working for a qualifyingqualifyingqualifyingqualifying employer. Must still work at a employer. Must still work at a employer. Must still work at a employer. Must still work at a 
qualifying employer when forgiveness is applied for and qualifying employer when forgiveness is applied for and qualifying employer when forgiveness is applied for and qualifying employer when forgiveness is applied for and 
when granted.when granted.when granted.when granted.



How do you qualify for PSLF?

�Qualifying loans are Direct loans

�Qualifying payment plans Income Driven Repayment plans

�Qualifying employers are Government agencies, 501(c)3 non-
profit organizations, and some other non-profit organizations 
that are providing public service (e.g. public health, safety, 
libraries, etc…)

�Position must be full-time by the employer’s definition, or 
average at least 30 hours per week, whichever is more







Web Resources
� studentaid.ed.gov : The Department of Education’s official website. Describes all federal loan programs: the 
good, the bad, and the ugly

� studentloans.gov: The Department of Educations “self-serve” website for borrowers. This is where you can 
use the Repayment Estimator, apply for income-driven repayment plans, and apply for consolidation and/or 
Income Driven Repayment Plans. Must have FSA ID set up to log-in; can be set up on this site 

�https://nslds.ed.gov/nslds/nslds_SA/:  Complete Financial Aid Reviews here. All loans are Federal and are list 
type of loan. Click on the loan number and you can get more details like interest rates, school attended, current 
servicer and status of loan. Must have FSA ID set up to log-in; can be set up on this site  

�www.studentloanborrowerassistance.org: This site is managed by the National Consumer Law Center and 
has in-depth information on federal student loan programs and consumer rights when it comes to both federal 
and private loans

�www.consumerfinance.org: Consumer Finance Protection Bureau’s website where borrowers can file 
complaints against servicers of federal and private loans as well as collection agencies

�www.ibrinfo.org: all the information you need on income based repayments and Public Service Loan 
Forgiveness. You can also sign up for advocacy alerts.  



Questions?

Shannon Doyle
Program Manager, Partnerships and Financial Education
Shannon.doyle@lssmn.org

www.lssmn.org/financialcounseling/


